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Features and benefits of your My Puddle Ducks account

We developed the My Puddle Ducks account with you, the customer, in mind. It’s packed full of features to make managing your
swimming lessons easier including:

e You can easily edit your own personal details, those of your child(ren) and emergency contact details

e You can let us know you can’t attend a lesson e.g. if you are on holiday. This not only generates you a Courtesy Class, valid
for 6 months as long as you are a current customer, it also frees up your space so someone else can do a Courtesy Class in
your place

e You can see which class level your child will move to when they have completed their criteria in their current level and a
space becomes available — this next class is selected based on the time and place of your current class

e View your Monthly Payment Schedule, your Payment History and see any Credits you have on your account via the Payments
page

e Being able to monitor your child’s progress through the criteria for their given class level (NB criteria only appears from Little
Dippers onwards) — you can see how well your child is doing and where they might need some support

e Order your child’s awards with one click. On the right hand side of the My Puddle Ducks account pages, you will see the

latest awards and achievements for your child and you can order the badges and certificates by simply adding them to your
Basket

The following pages cover the Monthly Payments model and how it works and also takes you through each page of your My Puddle
Ducks account and how to best use it and take advantage of all the great features it has to offer.
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The Monthly Payment Model Explained

We ask for a payment for 10 lessons when you join. When we take this payment, our payment partner, SagePay, stores your card details and you
give us authority to take recurring monthly payments from that card until further notice.

We take no payment on the next payment date following your initial payment; your first monthly payment comes out on the following payment
date after that e.g. if you make your initial 10 x lesson fee payment on 15th January, we take no payment on the 7th February. Your first monthly
payment would be on the 7th March. Monthly payments will never be for any more than 4 x your lesson fee.

Your monthly payment will be reduced by using any current credits on your account. A credit might be generated by us having to cancel a lesson
due to unforeseen circumstances, for instance.

The monthly payment amount can change if your child changes class or if lesson fees change.

January and August are ‘balancing’” months where we look at how many lessons you have in the bank and based on the lucky number 7, we either
take no payment or a reduced payment. Even if you only have 3 or fewer lessons in the bank, we will never take more than 4 x your current lesson
fee. Here’s an example. If the week before your 1% August payment is due, you have 5 lessons in the bank, we will only take payment for 2 lessons
on the 1% August, bringing your total lessons in the bank back to 7.

We will send you an updated payment schedule twice a year or when your child moves class.

If you have 10 or more lessons paid for in any month, no payment will be taken that month.

If you wish to cancel your recurring payments you can easily do so by giving us 30 days notice in writing (an email will suffice).

Please see our Monthly Payment FAQs, a useful document that answers all the questions you might have about Monthly Payments.

www.puddleducks.com
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https://www.puddleducks.com/media/9375/monthly-payments-faqs.pdf
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How to access your My Puddle Ducks account
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Sign in to your '"My Puddle Ducks’ account.

] Remember me?

Forgotten your password?

Click on the SIGN IN button to get into your My Puddle Ducks account. When you first become a customer, you can sign in using your
email and password you created if you booked online, or the generic password Password@123 if you booked by another method such
as over the phone. Please change your password the first time you sign in. Once you are signed in, you will be taken straight to your
Overview page. If you use your browser to store your login details, meaning you don’t have to re-enter your login details each time
you visit our site, you can just click on the MY ACCOUNT button; this will take you straight in to your Overview page.

www.puddleducks.com
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My Puddle Ducks account: Overview Page

Your local team
use this blue box
to communicate
important
information,
reminders or
customer offers

These blue buttons make
the key tasks you might
want to complete easy to
find. See our Courtesy Class
FAQs for any questions you
might have about how to
generate or book a
Courtesy Class. There is a
button to allow you to
redeem Swimming Lesson
Gift Vouchers if some lovely
person has bought them for
you!

let us know you
can't attend

£45.00 on 02-03-2020

Monday

f 5 m Edit your ‘My
Profile’
Contact your local tesm ‘[," €0 What are you looki w' “ «
m._ information
MY CHILDREN PAYMENTS here
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Change your
Welcome SR y Eradle == | payment card
————— details here
Recommend a Friend! . o—
Did you know, if you recommend a friend and they book with us, you and your Quick reference for
friend both receive a £10 credit on your account! Payment Details Detsis the date of your next
Card No: ==~ ¢iD lesson which takes
Current class foi View paid lessons | Next payment due > @I into account weeks

when we aren’t
swimming

Book a Courtesy
Class

v

Your next lesson is on Monday 24th Felruary.
Check Pool
Holiday Dates

Redeem
Swimming Lesson
Gift Voucher
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Contact Your Local Team

User Guide
Read about all the great features and benefits of your My Puddle Ducks accountin

Purchase your
child’s award
badges and
certificates with
ease

our handy guide!

Mid Cheshire

/

A link to our Recurring Payment FAQs in case you have any questions about our Monthly Recurring Payments model

www.puddleducks.com
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My Puddle Ducks account: My Profile Page

Want to change your
password? Just click
on this link

You and a friend can
earn £10 credit each
towards your next
payment. Use the
sharing icons to share
your unique code
with your friends and
start earning!
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OUR EXPERTISE PROGRAMMES WHY SWIMMING 806 sHor.
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OVERVIEW MY PROFILE MY CHILDREN

My Profile
&= - —
First Name Q) Last Name QD Edit Profile )
Emall: D Payment Details oeta
oo gy
Mobile : QU Telephone(Landtine) : (D
Next payment due fo @D
8-07-2018
Address : a— Postcode :
O
My Children
-
Emergency Contact :

ote: Please get in touch with usif you or your child has any condition or a change in a condition that your
téacher may need to be aware of. This will ensure you are safe and get the most out of our lessons.

Change Password

DT Sl

Recommend a Friend No: 124059514

—_— Add To Basket

Ifyou love your swimming lessons, why not let your friends know? If they book in quoting your unique code, both you and they
get £10 off your next payments...and you can hand your code out as many times as you want!

Marketing Preferences : We require and use your email address and mobile phone number to communicate
essential information about your account and classes. From time to time we also like
to update you on other products and services from Puddle Ducks. When you agreed
to our Privacy Policy, in addition to receiving essential communications (which is a
mandatory requirement of being a Puddle Ducks customer), you agreed to being.
contacted with marketing information by the following methods. You can choose to
opt out of some or all of these by unticking the boxes below as required, Yoot

personal i ion will never be passed onto a third party.
To Email v
To Telephone v
ToSMs 4
To Post e

www.puddleducks.com

- Both these links allow
you to edit the profile
details you see on this

page

Marketing
Preferences— just let
us know how you are
happy for us to
contact you and if you
don’t want to be
contacted at all, just
un-tick all the boxes.
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My Puddle Ducks account: My Children Page

If you have more than
one child swimming with
us, toggle between them
using the tabs

S
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Read the list of criteria
your child needs to
achieve before moving up
to the next class level. A
green tick indicates they
have done it, a red cross
means they still have it to
do. (NB criteria only
appears from Little
Dippers onwards)

Your Courtesy Classes are
listed here along with
their expiry dates and a
link to easily book an
available space in a class
within the next 7 days

&R =
Full Name (QEEED

Date of Birth : QU

Criteria to move to next class level:

fect o
Dippers: Completed 8 Dippers lesson:

Dippers: Is consistently exhaling whe!

Distance Award: 5m &

Note: Please get in touch with us if you or your child has any condition or a change in a condition that your
teacher may need to be aware of. This will ensure you are safe and get the most out of our lessons.

Courtesy Classes available to book for @D

OUR EXPERTISE PROGRAMMES. WHY SWINMING 500 sHor.

peme——

MY CHILDREN

FRANCHISING MY ACCOUNT SIGN OUT

MY PROFILE PAYMENTS

CardNo: **= = gl

Authorised Adults : - Emergency Contacts G
=3 - Next payment due for @)
e - ELL00on 28 72018
Authorised Adults : Emergency Contacts

My Children

[
can'tattenda
lesson Price: £3.85
Add o Basket
Book a Courtesy
Class

Check Pool
Holiday Dates

Dippers: Can independently and consistently regain Dippers: Can independently jump from standing

s P;
and swim 3 metres & it Price: £3.85

sQ Dippers: Is consistently confident at being handled Add To Basket
by the teacher @

n swimming & Dippers: Is happy independently swimming on back
with or without a woggle @

STA 5m Distance Award ¥

* Courtesy h " J iy be dd| ase refer to our full Terms &
Conditions
Date Issued Expiry Date |

www.puddleducks.com

The details of your
Emergency contact
should appear here.
You can update these
details under My
Profile

These blue buttons make
the key tasks you might
want to complete easy to
find. See our Courtesy Class
FAQs for any questions you
might have about how to
generate or book a Courtesy
Class. There is a button to
allow you to redeem
Swimming Lesson Gift
Vouchers if some lovely
person has bought them for
you!
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If you need to
update your
card details
you can do so
here

Click on the
arrow and you
will see any
Credits on
your account
along with the
reason for the
credit

vV Vv Y

v

vV Vv

My Puddle Ducks account: Payments Page
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Find a class!
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OVERVIEW MY PROFILE
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Payments

Card Details

Card No : **** xxzxx Iﬂ-

Your Credits: these will reduce your next payment

Your Payment History

Your Monthly Payment Schedule

MY CHILDREN
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Change Card Details

www.puddleducks.com

SHOP
contactyourlocalteam _
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FRANCHISING MY ACCOUNT m
t are you looking for? Q

PAYMENTS
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By clicking on
this arrow, you
will see your
last 12 months
of payment
history

My Profile Egich
=f )

ext payment due for (i)

iy 28-07-2018

Recurring payments FAQs

My Children

This lists your
payment
schedule for the
next 12 months.
It will only ever
show 4 x your
current lesson
fee —look at
your credits
lozenge to see
any reductions
you are due




