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Features and benefits of your My Puddle Ducks account 
 

We developed the My Puddle Ducks account with you, the customer, in mind. It’s packed full of features to make managing your 

swimming lessons easier including: 

• You can easily edit your own personal details, those of your child(ren) and emergency contact details 

• You can let us know you can’t attend a lesson e.g. if you are on holiday. This not only generates you a Courtesy Class, valid 

for 6 months as long as you are a current customer, it also frees up your space so someone else can do a Courtesy Class in 

your place 

• You can see which class level your child will move to when they have completed their criteria in their current level and a 

space becomes available – this next class is selected based on the time and place of your current class 

• View your Monthly Payment Schedule, your Payment History and see any Credits you have on your account via the Payments 

page 

• Being able to monitor your child’s progress through the criteria for their given class level (NB criteria only appears from Little 

Dippers onwards) – you can see how well your child is doing and where they might need some support 

• Order your child’s awards with one click. On the right hand side of the My Puddle Ducks account pages, you will see the 

latest awards and achievements for your child and you can order the badges and certificates by simply adding them to your 

Basket 

The following pages cover the Monthly Payments model and how it works and also takes you through each page of your My Puddle 

Ducks account and how to best use it and take advantage of all the great features it has to offer. 
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The Monthly Payment Model Explained 
 

1. We ask for a payment for 10 lessons when you join. When we take this payment, our payment partner, SagePay, stores your card details and you 

give us authority to take recurring monthly payments from that card until further notice. 

2. We take no payment on the next payment date following your initial payment; your first monthly payment comes out on the following payment 

date after that e.g. if you make your initial 10 x lesson fee payment on 15th January, we take no payment on the 7th February. Your first monthly 

payment would be on the 7th March. Monthly payments will never be for any more than 4 x your lesson fee. 

3. Your monthly payment will be reduced by using any current credits on your account. A credit might be generated by us having to cancel a lesson 

due to unforeseen circumstances, for instance.  

4. The monthly payment amount can change if your child changes class or if lesson fees change. 

5. January and August are ‘balancing’ months where we look at how many lessons you have in the bank and based on the lucky number 7, we either 

take no payment or a reduced payment. Even if you only have 3 or fewer lessons in the bank, we will never take more than 4 x your current lesson 

fee. Here’s an example. If the week before your 1st August payment is due, you have 5 lessons in the bank, we will only take payment for 2 lessons 

on the 1st August, bringing your total lessons in the bank back to 7. 

6. We will send you an updated payment schedule twice a year or when your child moves class. 

7. If you have 10 or more lessons paid for in any month, no payment will be taken that month. 

8. If you wish to cancel your recurring payments you can easily do so by giving us 30 days notice in writing (an email will suffice). 

Please see our Monthly Payment FAQs, a useful document that answers all the questions you might have about Monthly Payments. 

  

https://www.puddleducks.com/media/9375/monthly-payments-faqs.pdf
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How to access your My Puddle Ducks account 

 

My Puddle Ducks Account ‘Overview’ 

Click on the SIGN IN button to get into your My Puddle Ducks account. When you first become a customer, you can sign in using your 
email and password you created if you booked online, or the generic password Password@123 if you booked by another method such 
as over the phone. Please change your password the first time you sign in. Once you are signed in, you will be taken straight to your 
Overview page. If you use your browser to store your login details, meaning you don’t have to re-enter your login details each time 
you visit our site, you can just click on the MY ACCOUNT button; this will take you straight in to your Overview page. 
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My Puddle Ducks account: Overview Page 
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My Puddle Ducks account: My Profile Page 
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My Puddle Ducks account: My Children Page 
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My Puddle Ducks account: Payments Page 
 


